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Kelly Shortt
Manager, Technical Writing

CORPTAX LLC

Kelly Shortt manages the 

Technical Communication 

department at CORPTAX, Inc., 

one of the leading developers 

and licensors of domestic and 

international corporate tax 

software systems. 

A veteran of over twenty years in the technical 

communication field, Kelly has experience 

developing content for online assistance, user 

documentation, learning materials, knowledge 

management and information management. 

Kelly speaks at various events on subjects such as 

technical design, usability, people management 

and project management. She is the past president 

of the STC San Fernando community.

Ron Sklaver, PMP
Director of Business Development

Innotas

Ron Sklaver is a sought after 

speaker for Project Management 

conferences nationwide. His 

varied career, including setting 

explosives for motion pictures, 

hosting a show on the Home 

Shopping Network and starting a 

satellite phone company in rural Russia, gives him 

a unique perspective on applying lifecycle 

management to almost any situation.
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The                      ®   Conference 

attended an exchange program at Tsinghua 

University in Beijing, China, in collaboration with 

Dalhousie University.

Wilson is very involved in the development of 

translation and interpreting standards.  He was a 

member on the CGSB (Canadian General 

Standards Board) Committee on Translation 

Services (131/GP/2), which developed the first 

standard for the provision of translation services in 

Canada, published in September 2008 (CAN/CGSB-

131.10-2008). Wilson was a member of the advisory 

board that developed the Canadian Standard Guide 

for Community Interpreting. He is a board member 

of AILIA (Language Industry Association), a 

member of the ISO TC37 Committee (charged with 

developing international standards on terminology, 

language resource management and applications 

of terminology and other language resources in 

language engineering and content management).  

Wilson is also a member of TIAB (The Ideal 

Advisory Board), a corporate governance 

organization for business presidents.

Jamie Wagner
Senior Technical Writer and Editor

Jamie Wagner is a seasoned 

technical writer and editor based 

in Seattle.

Jamie writes and edits content, 

develops and delivers training 

materials, and manages technical 

communication projects. As a 

technical communication professional working for 

a non-profit organization, she performs business 

readiness and analysis activities, such as 

documenting complex business processes and 

developing a comprehensive training program.

Prior to her current position, Jamie spent 10 years 

as a technical communications consultant. Her 

roles included lead writer and editor, senior 

information developer specializing in creating 

English content for localization, and senior 

technical writer for a major localization firm. Her 

projects have varied from writing marcom articles 

for a consumer-focused website to co-piloting an 

XML-based content management system for a 

Fortune 100 technology firm.

Jamie has a Master of Arts degree in Technical 

Communication and a Bachelor of Science degree 

in Journalism. She is a senior member of the 

Society for Technical Communication, sits on the 

steering committee for the local chapter of her 

alumni association, and occasionally studies for 

the Project Management Professional certification 

exam. 

Lois Zells, PMP
Business Consultant

Lois Zells is an international 

author, lecturer, and business 

consultant, specializing in 

strategic planning, systems 

development methodologies and 

techniques, and project 

management. She has written 

“Managing Software Projects,” and the popular, 

totally-integrated, three-tier learning program on 

project management called “Successful Projects: 

The Common Sense Approach.” 

Ms. Zells is one founders of the Information 

Systems Specific Interest Group and a PMI woman 

of the Year for 1993. She is also the co-honoree of 

the Wilson/Zells Scholarship. Ms. Zells frequently 

serves as an expert witness in software project 

failure litigations. She graduated Summa Cum 

Laude in Data Processing Management from the 

University of Baltimore and did her masters studies 

in Computer Sciences at Johns Hopkins University.

Josef Zibung
CEO

STAR Group

Josef Zibung, STAR AG CEO, 

grew up in Kanton Aargau, 

Switzerland. After completing his 

university studies, he joined 

TechTra SA, a translation 

company specializing in technical 

and scientific translations.

While at TechTra SA, he recognized that there 

would be enormous demand for translation 

services in the coming years and that a new and 

different approach for satisfying this demand would 

be needed.

In 1984 the chance to test his ideas became a reality 

when he founded STAR, a company based on a 

new philosophy of concurrently developing and 

utilizing the latest communication and computing 

technologies to competitively render unparalleled 

service.




